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July 18, 2006

Subject: Fiber to the premises near term deployment in your area

Verizon will be working in your area tc accomplish general network
upgrades that involve upgrading portions of our copper facilities with
fiber optic cables. These upgrades will enhance the network
reliability and improve service quality as well as position Verizon to
offer new services in the future.

Verizon will strive to make these upgrades with a minimum of
disruption to existing customers,

By overlaying copper cables with fiber, the residents in your area
will have a “state of the art” telecommunications network and is
another example of Verizon making progress every day to provide
customers with the latest technological advancements and the best
gservice available.

Fiber optic cable will:

e Improve network reliability and survivability.

e Improve service quality.

e Offer new high-speed data services to residential and small
business customers over fiber using the same packet-switched
network technology that we have been using for large business
applications.

® Operate at download speeds that are 5 to 10 times faster than
the typical DSL service.

e Support other new services in the future.

If your organization would like to schedule a meeting with us to
discuss the impact of this project to your neighborhood and to explain
the advantages to you, please contact us at 813-664-1088 within 10
days so we can discuss this new initiative further.
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